
V & A  A C A D E M Y
T H E  P R I N C I P L E S  O F  I N T E R P R E T A T I O N



T H E  P R I N C I P L E S  O F 
I N T E R P R E T A T I O N

Deepen your understanding of interpretive practice in museums and galleries. This six-
week online course will give you the foundations for creating meaningful interpretation, 
as well as the tools you need to produce your interpretation plan and strategy. Using real 
life case studies and examples, the course will support you in putting learning into prac-
tice in a way that is relevant and engaging for your audiences. 

Over the course of six weeks participants will gain understanding of a broad range of cur-
rent thinking and critical approaches to Interpretation and learn new methods of develop-
ing an interpretation strategy. Each week will focus on a different areas of interpretation, 
using real life case studies the course will cover understanding interpretation; audience 
research and evaluation; interpretation for permanent galleries vs temporary exhibitions; 
interpretation for families; inclusion and diversity; and digital interpretation.

P O L L Y  R I C H A R D S

Polly is an independent interpretation and masterplanning consultant with over 20 years’ 
experience in the sector. Since going freelance in 2018 she has worked with museums and 
heritage sites in the UK including the Birmingham Museums Trust, The National Gallery, The 
National Trust, Royal Museums Greenwich, Salisbury Cathedral, and Science Museum.



C O U R S E  P R O G R A M M E
WEEK ZERO: Onboarding 
Welcome and Overview of the programme 
This will give participants the opportunity to log in and familiarise themselves with Micro-
soft Teams. There will be video tutorials available to watch and time to explore their learn-
ing environment.

WEEK ONE: Introduction: Understanding Interpretation
Tuesday 22 February 2022

13:00-13:15	 Welcome	and	Introduction	

13:15-14:45		 What	are	the	basics	of	interpretation?	
This introductory session with V&A’s head of interpretation Bryony Shepherd will look at 
how to write an interpretation plan taking in consideration the following:
 - Context
 - Audiences
 - Aims
 - Narrative journey and hierarchy of messages
 - Methods of delivery

15.00-16.30	 Case	Study	and	workshop
Put your learning into practice. In these sessions we will unpack a real-life case study and 
breakout into smaller groups to work collaboratively on a task or have group discussions.

WEEK TWO: Audience Research and Evaluation
Tuesday 1 March 2022

13.00-14.45	 Knowing	Your	Audience	
This session will explore the ways we think and learn about our audiences and their needs

14.00-14.45	 Working	with	audiences
How do we facilitate participation and truly embed our audiences into interpretation? 
We will look at the 4 C’s 
 - Co-design
 - Co-curation
 - Co-creation
 - Consultation

15.00-16.30	 Case	Study	and	workshop
Put your learning into practice. In these sessions we will unpack a real-life case study and 
breakout into smaller groups to work collaboratively on a task or have group discussions.

WEEK THREE: Equality, Diversity and Inclusion
Tuesday 8 March 2022

13.00-13.45	 Access	for	All	
What does it mean to make objects, galleries, and spaces accessible? We will look at best 
practice approaches to physical and intellectual requirements.



14.00-14.45	 Representing	diversity	and	being	inclusive
How do we put this into practice? 

15.00-16.30		 Case	Study	and	workshop
Put your learning into practice. In these sessions we will unpack a real-life case study and 
breakout into smaller groups to work collaboratively on a task or have group discussions.  

WEEK FOUR: Decolonising interpretation
Tuesday	15	March	2022

13.00-14.45	 Decolonising	interpretation
This session will take will unpack what decolonisation means within the wider sector and 
how the V&A works to decolonise our exhibitions and galleries, with a focus on participa-
tion and interpretation at V&A East. 

15.00-16.30	 Case	Study	and	workshop
Put your learning into practice. In these sessions we will unpack a real-life case study and 
breakout into smaller groups to work collaboratively on a task or have group discussions  

WEEK FIVE: Interpretation for families
Tuesday 22 March 2022

13.00-14.45	 Interpretation	for	Families	
What do we need to consider when interpreting for families? What are their needs and how 
do we meet these in inspiring and practical ways? 

15.00-16.30	 	Case	Study	and	workshop
Put your learning into practice. In these sessions we will unpack a real-life case study and 
breakout into smaller groups to work collaboratively on a task

WEEK SIX: Digital Interpretation
Tuesday 29 March 2022

13.00-14.45	 Digital	Interpretation	
What do we mean by digital interpretation? How should we apply it? What are the practi-
calities, the challenges and ultimately, the rewards of its application? In this session we will 
look at the following digital interpretative methods 
 - Close engagement vs immersivity
 - AV vs interactivity
 - BYOD vs fixed
 - AR vs VR
 - QR codes – the good and the bad!

15.00-16.30	 	Case	Study	and	workshop
Put your learning into practice. In these sessions we will unpack a real-life case study and 
breakout into smaller groups to work collaboratively on a task or have group discussions  

+++ Please note this programme is subject to change 



V & A  A C A D E M Y  O N L I N E

V&A Academy professional development courses offer students sustained and rigorous engagement 
with key subject areas from contemporary museum-making.

Drawing heavily on the V&A’s outstanding collections and bringing together world-leading experts, 
they are designed to give you a thorough overview, but also to spark your imagination and prepare 
you for further study.

Sessions will be delivered live at the times above via Microsoft Teams, or available to view later in 
your own time. 

Click here to view a full list of frequently asked questions about our courses.

https://www.vam.ac.uk/info/academy-online-questions/

